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CRA WARNS OF FRAUD

The Canada Revenue
Agency (CRA) is again
reminding taxpayers to
be wary of scams from
individuals pretending to
be fram the CRA. These
scams range from e-mails
which claim a taxpayer
can receive a tax refund if
they click on a link, to
haraszing phone calls de-
manding a payment on a
tax account.

The CRA will only send
out deposits by cheque
or by direct depaosit.
They will never send out
a refund by e-transfer.
They will also never ask
to use a cash card or
Western Union transfer
te make a payment

The CRA has provided
these general guidelines
to follow if a taxpayer
should be contacted by
someone claiming to be
fram the CRA,

* The CRA will not send

emails containing any
links.

* The CRA will not re-
guest personal infor-
mation of any kind from a
taxpayer by email or text
message.

s The CRA will not di-

Taxpayers are advised to walch far phone and e-moil scams

vulge taxpayer information
to another persen unless
formal authorization is pro-
vided by the taxpayer.

* The CRA will not send
emails in English or French
anly: all communications are
in both official languages.

# The CRA will never re-
quest information about a
person’s passport, health
card, or driver's licence.

In addition, the CRA will
not leave any personal infor-
mation on an answering ma-
chine.

Fraudulent callers can be

very intimidating. They can
insist that a taxpayer make
a payment to the CRA im-
mediately, and will tell the
taxpayer that they will be

sending the RCMP to their
home if they do not com-

ply.

If somebody is concerned
that a caller is not from the
CRA, they can advise the
caller that chey would like
to verify their number firsc.

They can check on the au-
thenticity of a CRA tele-
phone number by contact-
ing the CRA directly. at |-
B00-959-8281.




